CODE OF CONDUCT
JEFFERSON COLLEGE OF HEALTH SCIENCES FINANCIAL AID PROFESSIONALS

Jefferson College of Health Sciences financial aid professionals are expected to always maintain exemplary standards of professional conduct in all aspects of carrying out their responsibilities, specifically including all transactions with any entities involved in any manner in student financial aid, regardless of whether such entities are involved in government sponsored, subsidized, or regulated activity.  In doing so, a financial aid professional should: 

· Refrain from taking any action for his or her personal benefit

· Refrain from taking any action he or she believes is contrary to law, regulation, or the best interest of the student and parents that he or she serves. 

· Ensure that the information he or she provided is accurate, unbiased, and does not reflect any preference arising from actual or potential personal gain.

· Be objective in making decisions and advising his or her institution regarding relationships with any entity involved in any aspect of student financial aid. 

· Refrain from soliciting or accepting gifts of other than nominal value from any entity (other than an institution of higher education or a governmental entity such as the U. S. Department of Education) involved in making, holding, consolidating or processing of any student loans, including anything of value (including reimbursement of expenses) for serving on an advisory body or as part of a training activity of or sponsored by any such entity.   A “gift” is defined as any gratuity, favor, discount, entertainment, hospitality, loan, or other item having monetary value of more that a nominal value.  This limitation also includes gifts from lenders of “private educational loans.”  HEOA does provide for some exceptions related to specific types of activities or literature.  This includes: 
· Brochures or training material related to default aversion or financial literacy.

· Food, training or information materials as part of training as long as that training contributes to the professional development of those individuals attending the training.

· Favorable terms and benefits to the student employed by the institution as long as those same terms are provided to all students at the institution. 

· Entrance and exit counseling as long as the institution’s staff are in control and they do not promote the services of a specific lender. 

· Philanthropic contributions from a lender, guarantee agency or loan servicer unrelated to education loans. 

· State education, grants, scholarships, or financial aid funds administered by or on behalf of the State
· Disclose to his or her institution, in such a manner as his or her institution may prescribe, any involvement with or interest in any entity involved in any aspect of student financial aid.
· Refrain from steering borrowers to particular lenders, or delay loan certifications.  This includes assigning any first-time borrower’s loan to a particular lender as part of the award packaging process or through any other method. 
· Refrain from accepting any assistance with call center staffing or financial aid office staffing.  The HEOA does not prohibit institutions from requesting or accepting assistance form a lender related to: 

· Professional development training for financial aid administrator. 

· Providing educational counseling materials, financial literacy materials, or debt management materials to borrowers, provided that such materials disclose to borrowers the identification of any lenders that assisted in preparing or providing such materials. 

· Staffing services on a short-term, nonrecurring basis to assist the school with financial aid related functions during emergencies, including State declared or federally declared natural disasters, and other localized disasters and emergencies identified by the Secretary. 

Sections of this document are adopted from NASFAA’s Statement of Ethical Principles and Code of Conduct for Institutional Financial Aid Professionals (May 2007).
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